
STEPS ON HOW THE STUDENT COMMUNICATE WITH 

HIS/HER ACADEMIC ADVISOR? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

STEP 1 

Click the link 

https://edugate.psu.edu.sa/psu/ui/ho

me.faces and enter the PSU user type, 

username, and password  

STEP 2 

On the Main Menu, Click Academic 

Click “Communicate with Advisor” 

STEP 3 

Click on “New Communication 

Request”  

STEP 4 

Write the message in the text box and 

Click the “Send” button 

(Message will directly send to the advisor’s 

portal page) 

https://edugate.psu.edu.sa/psu/ui/home.faces
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STEP 5 

Click “Show Previous Communication 

Request” button 

(The student will get notification/message 

from his/her advisor) 

A response from the advisor to the student. 


